
 

Employee Benefits Resource Directory 
 

Metro Benefit Carrier Contact Information 
Company Service Phone 

Numbers 
Web Address 

BarnesCare Occupational Physicals 1.314.576.7766 
1.800.582.8807 

 
 

Beneflex HR Resources, Inc. 
Paylocity Corp 

COBRA Admin 
Flex Spending—Medical 
& Dependent Care 
 

314.909.6979 
1.800.631-3539 
(press 1 Cobra) 
(press 2 FSA balance)  
(press 4 customer 
service) 

 
www.beneflexhr.com 
 

Delta Dental of MO 
Group # - 7614 

Dental Plan 
Retiree Dental Plan 

1.800.335.8266 
1.800.971.4108 

www.deltadentalmo.com 
www.mysmilecoverage.com 

Cigna HealthCare 
Group # - 3333570 
Cigna EAP 

Medical Plan 
 
Employee Assistance 
Program 

1.800.244.6224 
 
1.877.622.4327 

www.cigna.com 
 
www.cignabehavioral.com 

Express Scripts, Inc. 
Bin #003858                     
Rx Group# DTHA  

Retail/Mail Order 
Prescriptions 

1.866.509.9660 www.express-scripts.com 
 

Eye Med (“Select” network) 
Group # 9800608 

Vision Care Program 1.866.723.0514 www.eyemedvisioncare.com 

GHP/Advantra 
Group # 6549193900        

Medicare Part C 1.800.743.3901 www.cvty.com 
 

Lincoln Financial 
Michael Stelzig – 866.434.8903 

401(k) plan 1.800.234.3500 
Call for pin # 

www.lincolnfinancial.com 
 

Medicare Part D Medicare Prescription 
Drugs 

1.800.633.4227 www.medicare.gov 
 

Quorum Consulting ATU 401(k) 1.800.440.1548 www.atu401k.com 

The Standard Basic Life Insurance 
Accidental Death & 
Dismemberment (AD&D) 
Supplemental/Voluntary Life  

1.888.937.4783 www.standard.com 
 

Secure Horizons/UHC 
Group #200054 

Medicare Part C 1.888.867.5548 www.securehorizons.com 

Talx  -  
Employment Verification 

Outside Vendor 
EE & Ret Salary Key 
Social Services 

1-800-367-5690 
1-800-367-2884 
1-800-996-3399 

www.theworknumber.com 
Metro Employer Code – 13148 

Unum Voluntary Benefits: 
Off-the-Job Accident, Critical 
Illness, Short Term Disability, 
Whole Life 

1-800-635-5597 www.umun.com 
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