
 

Company Service Contact 
Bi-State Benefit Department 
211 North Broadway, Suite 700 
St. Louis, MO  63102 

Assist with questions about benefits, 
pensions, retirements, life event 
changes, etc.  

P: 314-982-1400 x 3006 
F: 314-335-3431 
E: Benefits@bistatedev.org 

Bi-State Health & Wellness 

Wellness programs, biometric screenings, 
flu shots 
Cigna Rep: claim issues, questions, 
network provider search  

Cigna Representative: 
Gabby DeRouen: 314-972-4163  

Cigna Healthcare Medical Provider 
Group # 3333570 

P: 1-800-244-6224 
www.cigna.com 

Express Scripts 
Pharmacy Provider 
Bin # 003858 
RX Group # DTHA 

P: 1-866-509-9660 
www.express-scripts.com 

Delta Dental of Missouri Dental Provider 
Group # 7614 

P: 1-800-335-8266 
www.deltadentalmo.com 

Eye Med 
Vision Care Provider 
Group # 9800608 
“Select” network 

P: 1-866-723-0514 
www.eyemedvisioncare.com 

Lincoln Financial 
 

401k Plan Administrator 
 

P: 1-800-234-3500 
www.lfg.com 
Michael Stelzig: 866-434-8903 

Milliman Pension Plan Administrator P: 1-877-265-7703 
www.millimanbenefits.com 

New York Life Insurance 

Basic Life Insurance 
Voluntary Life, Dependent Life 
Accidental Death & Dismemberment (AD&D) 
Short & Long-Term Disability – Sal Only 

P: 800-225-5695 
 

Cigna (EAP)  
Employee Assistance Program  

Free confidential resources and 
counseling services 

P: 1-877-622-4327 
www.cignabehavioral.com 

UNUM 

Voluntary Off-the-Job Accident 
Voluntary Critical Illness 
Voluntary Short-Term Disability (Union Only) 
Voluntary Whole Life 

1-800-635-5597 

Nationwide  Pet Insurance 844-208-1105 
https://unum.petinsurance.com/pet/bistated  

The Work Number (Equifax) 
Bi-State/Metro Employer Code 
# 13148 

Employment or Salary Verification  
Income Authorization 
Social Services needs 
 

P: 1-800-367-5690 
P: 1-800-367-2884 
P: 1-800-996-3399 
www.theworknumber.com 

NueSynergy 
Flex Spending – Medical (Benny Card) -Sal Only 
Flex Spending – Dependent Care -Sal Only 
COBRA Administration 

P: 855-890-7239 
www.nuesynergy.com  

Employee Benefit Resource List 


